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Introduction

The Transactional Records Access Clearinghouse (TRAC) was founded in 1989. It is an
independent research group associated with Syracuse University’s School of Management and
the School of Public Communications. Its founders, Susan Long and David Burnham, have
pioneered data research of the federal government using the Freedom of Information Act (FOIA)
to obtain statistical information from the various government agencies. They have provided this
data through their website, http://trac.syr.edu.

Through the years the website has evolved into 2 areas, a public access area and a
subscription area. The public access site is pretty easy to follow providing several topical layers
in which the user can access reports and graphs illustrating the data. The subscription area is
somewhat more complicated for the user. TRAC had several help sections, a Quickstart Guide,
and a Guided Tour available for user training. They would also provide individualized training
to the subscription users on a case-by-case basis.

I was hired in the fall of 2004 to develop a more comprehensive program that would
instruct the user on the use of the public and subscription sites. The staff of TRAC are not

satisfied with the existing help sections. The help sections are outdated and under-used.
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Product

The first stage of the project went into production in February 2005. The URL for this

part of the product is http://tracfed.syr.edu/trachelp/.

The second stage of the project is still in development. This stage will include some
changes to the first part as well. Feedback from the client has resulted in changes to the menu
and how the content is structured. This more detailed feedback has just started to be provided in

the month of May following the release of the first part of the project in February.

Screen Shots

TRAC Help

The main content is being provided on the web using HTML pages.

@ TRAC Help - Microsoft Internet Explorer
i File Edit Wew Favorites Tools Help

I Agdress FE'] htip: fftracfed. syr.edu/trachelp/
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Introduction

main menu
= . This guide will get you started using the TRAC public access
getling started:TRAC wehbsite and the TRACFED subscription site.

getting started: TRACFED .
Click on TRACHEM above if you want to return to this page.

search help

- You can access the TRAC and TRACFED websites by clicking on the
email alerts respective icons to the left.
member services

This guide will help you:

« Understand what information is available through TRAC and
TRACFED

Decide where to go to find data you need

Learn how to use the tools effectively to create customized
analysis

Suggested starting points:

Getting Started with the TRAC public access site.
Getting Started with the TRACFED subscription site.
How to use the TRAC Help tutorial movies.

How to create an Internet shortcut on vour desktop.

TRAC

Copyright 2005, TRAC Reports, Inc.
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Instructional Movies

Instructional movies were made using a product called Viewlet Builder.

w TRAC Reports: Overview (1:18)
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Ervacrmenty

Cltien A cotical report on an imvestigation by the General Accounting Office about

the tes e the way the Justice Department classfied terronistn matters was 1ssued on

:::.::n: February 12, 2003, Tt called for better management oversight and internal
controls t 14 i lated statistics.

L.rs.“” Select any highlighted links to

:‘:'E’g; One view addirionil il?formation iz presented.here focgs onthe

g governtn| uals who an investigative agency
has recommended be prosecuted for a specific crime and who the government

(&R classified as terrorists or anti-terrorists . This means that those individuals who

ki the gevernment has detamed withont a referral are not covered.
(1] This litigation is continuing. TRAC filed a new lawsuit December 22,
2002 challenging the government's very recent decision io begin

4 withholding information on program area for hew progecuiion referrals.

As & result, it is possible that the counts af terrorism referrals sivce the
latter months af FY 2002 may be slightly under-counted. Data an
terrarism declinaiions and prosecutions, however, are not being withheld
and should therefore be a compieie record of the actions of individual
Ulnited States aiforneys as they were recarded.
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Conclusion

This project will continue through the summer. I hope to put the second stage into
production in mid-June. At that time I can complete some evaluation surveys of the users to

finish up the project. “What a long strange trip it’s been.” (Grateful Dead, 1977)
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